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Services provided by company: We handle Tennessee and nationwide corporate filings and 

document retrievals. We handle all 95 TN counties (my main role) and nationwide county 

searches and perform due diligence and provide registered agent services.  

 

How long I’ve been doing this job: 27+ years with Capital Filing Service. I was their first 

employee.  

 

Professional/work background: Previously a real estate and corporate paralegal and 

licensed realtor. 1982 BS from University of IL and 1992 graduate of Southeastern Paralegal 

Institute. 

 

The best part about my job is: Flexibility with working remotely and constant learning. 

 

The most challenging thing about my job is: Flexibility with remote work. Since I work from 

home, it is way too easy to start early and end late since work is never done! 

 

I am most proud of: Professionally I am most proud of myself for helping Bart and Ruth build 

their business to the size it is today. Personally, I am most proud of my two daughters. They are 

pretty neat young ladies that I thoroughly enjoy spending time with when I can. 

 

I have never: Bungee jumped (never say never though!) 

 

I admire: My friend Beth Gottlieb. She is one strong woman and performer (percussionist) who 

plays with Gary Sinese and the Lt. Dan Band. She constantly gives of herself, has broken 

through the glass ceiling as a female percussionist and is one heck of an athlete to boot 

because she is one of the hardest workers I know! I consider myself privileged to call her my 

friend. 

 

My advice to others is: Work hard and play hard but never forget to give back. You will find 

much more joy in giving than you will in receiving. 

 

I am a member of the NPRRA because: I have been involved with the conference 

committee for a few years and have really enjoyed getting to know the people involved. It 

has opened various doors for me as well. 

 

My advice to new members is: Get involved, learn about the industry and get to know the 

movers and shakers of the industry. 

 

 

My favorite… 

 

 



Place to visit: I am an outdoors nut so I would have to say Utah. This is one state that you can 

be at 80-degree weather in the morning and walking in snow a few hours later. Moab, Bryce 

and Zion are some of the most beautiful areas I have ever seen! 

 

Quote: Every problem is a gift. Without problems we would not grow. 

 

Book: “Little Women” or “You are a Badass” 

 

Movie: Many great movies that I could watch repeatedly – Forrest Gump, Bull Durham, 

Matilda, Little Miss Sunshine and Fried Green Tomatoes are a few. 

 

NPRRA conference location and/or memory: I have only been to three – two in Nashville and 

one in Atlanta.  I will have to say Atlanta as I really enjoyed the social times at the aquarium 

and the market as I saw a different city. 


